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Instructions

• Remove the unit from the packaging to check that it is not damaged.
• Check the household voltage to ensure it is suitable for the heaters rated specification.
• Do not use flammable objects near the heater.
• Do not position near flammable objects such as furniture, or curtains. Position at least 3 feet 

(1 meter) away.
• Do not position near water. 
• The cord should not be immersed in water.
• Do not allow foreign objects to enter any ventilation or exhaust opening.
• Keep the air inlets and outlets clear of dirt or dust to prevent the unit overheating.
• Do not let bare skin touch the unit – this could cause severe burns.
• Never place hands under the heating element.
• Always unplug the heater when not in use.
• The heater is for outdoor use only.
• Liability will not be accepted for any damages caused if you do not comply with the 

instructions provided.

Environmental Protection
Do not dispose of electrical waste with household waste, please recycle in appropriate 
facilities. Check with your Local Authority or retailer for recycling advice.

Prohibited

Do not get 
excessively wet

Warning

• This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, unless they are supervised by the person 
responsible for their safety.

• If the cord is damaged it must be replaced by the manufacturer, its service agent or a 
similarly qualified person.

Use this unit properly and follow the safety guidelines carefully.



Installation location

The heater must be installed no less than 0.5m from side walls and no less than 1.8m from the floor.

Important
Ensure the power cable is well mounted so that it will not come into contact with the heater. The power 
cable can be fixed to the metal mounting bracket which is located behind the heater.

• The heater should be installed by a qualified electrician.
• Do not install whilst the heater is connected to the power supply.
• The heater can be mounted in a horizontal or vertical manner.
• The lowest part of the heater must be located at or above a minimum height of 1.8m from the floor, so 

that the heater cannot be touched.
• When mounting horizontally or to a ceiling, do not position the heater at an angle more than 90’c and 

less than 45’c as shown in Fig. A & B.
• The power cable must be at the lower end of the heater if the heater if it is installed at an angle or 

vertically.
• Keep the power cable away from the body of the heater as this will get hot during use.
• The heater must be installed on the mounting brackets provided.

Wall Installation. Fig A

Ceiling Installation. Fig B 
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Floor



Remote control functions

All Vulcan heaters and their remote controls have the same frequency, so you are able to control several 
heaters with one remote.

You can control the heater without the remote. Push the button situated on the right end of the heater.

Replacing the remote battery
1. Press the battery compartment and slide out
2. Replace the worn battery
3. Slide the battery compartment back until it clicks

Do not allow water or liquid to get into the remote control.

1. Power button – turns the heater on and off
2. Down button – Decreases the temperature, timer and level
3. Up button – Increases the temperature, timer and level
4. Level button – Use to adjust the heat levels. (L1-L4) use the up and down buttons to increase or decrease  
    the heat level 
5. Timer button – The number being the number of hours it will run for. T0 will display, then use the up and  
    down buttons to select the number of hours you would like to set it for (T0 off -T9 max)



Cleaning and maintenance

To clean your heater, follow the steps below:

• Unplug the unit from the power supply.

• Ensure that the heater is cool before cleaning.

• The outer shell may only be cleaned with a soft, damp cloth. 

• DO NOT allow liquids to enter the heater.

• DO NOT use alcohol, gasoline, abrasive powders, furniture polish or rough 
brushes to clean the heater. This will damage the surface of the heater.

• DO NOT immerse the heater in water.
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